Fire Department - WebLink User Guide

1. Open your browser, Internet Explorer, and enter the following webpage URL in the
‘Address’ field: https://weblink.qov.mb.ca.

2. You will see the screen below - Figure 1

WebLink Manitoba ™

Username: |

Password

Passcode.

Figure 1

3. Enter your username (usually Firsthname.Lastname) in the “User Name” field, and
Password (Summerl12) in the “Password” field. Enter your PIN number and token
code in the “Passcode” field.

4, If incorrect logon parameters are entered, the following is displayed:

Pleaze log on to continue.

User name:

Password :

Passcode:

help desk or gystem adminigtrator.

e The credentialz you typed are incorrect. Please try again or contact your

Figure 2
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5. If your desktop has the XenApp Web Client installed, and your credentials are
accepted, you will see something like the following screen figure 3, with XenApp
delivered applications on the left half of the screen.

€ Weblink Gateway - Windows InternetExplorer W ™ - " - L— TR
@Qv ‘QJ https://weblink.gov.mb.ca/cvpn/pISBd7zbEePTnF-cBmR-3g/vpn ~ % | +4 | X || J Bing L "
7. Favorites © 9 | Manitoba Shortcuts v @ | Web Slice Gallery v @ |
| @ webLink Gateway ‘ | » B - 2 #h - Page~ Safey~ Tools~ @~ &7l
Log Off
Applications Web Sites
Main =

Enterprise Web Sites
I8 roM Bulletin - PROD
none
() FDM RAM v10 - PROD

@FDM Upload Provincial Report v10 - PROD | Personal Web Sites

none

Change View
Add| Remove

Messages

m

Problem Connecting?

Disconnect -

Figure 3

6. You may see the screen below. Select “Permit All Access”, and “Do not ask me again for this site”

~
File Security - Citrix online plug-in

An online application is attempting to access files on
your computer.

= Block access
Do not permit the application to read or change your files.

< Allow reading only

The application cannot change files.

<+ Permit all access

{Do not sk me again for this site,

e =

Figure 4
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7.

Log into FDM RAM V10 PROD with your FDM username and password. Note: this is will be your

LOCK number and LOCK password.

FDM User Login

software

Copyright €1990-2011 FDM Software Lid. Al rights reserved.
This program iz protected by Canadian and International copyright lawes.

Diata Source IMANITOEIAFDM_RAM =l Ok

Userip [Lockion

Paz=word I********|

Cancel |

Figure 5

WebLink Manitoba 9P
o -]

When you finish using FDM, Log Out from Weblink by clicking the “Log Off” link

@ Weblink Gateway - Windows InternetBxplorer W ™ - " E_J L= S|

@Qv ‘@ https://weblink.gov.mb.ca/cvpn/pISBd7zbEePTnF-cBmR-3g/vpn + % | 45 ‘ X H_l Bing P "

7 Favorites © 4% ). Manitoba Shortcuts * @] Web Slice Gallery v 3]

| 9 WeblLink Gateway

‘ ‘ i‘&[ b ~ [ Eéa ¥ Page~ Safety v Tools~ l@'@ﬁ

Applications Web Sites
Main &
Enterprise Web Sites
B8 oM Bulletin - PROD
none

(BFOM RAM v10 - PROD

() FDM Upload Provincial Report v10 - PROD Personal Web Sites

none
Change View
Add| Remove
Messages

Problem Connecting?

Disconnect

Figure 6
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Troubleshooting

1. If your desktop does not have a valid XenApp Web Client installed, this will be
displayed on the left half of the screen, figure 7:

Applications
Download Client

] By selecting the check box, wou confirm that vwou have read, understand, and
accepk the Citrix license agreement,

. \

| e

Other Options

Already installed
Trv later
Log off

e
34__!} Clicking Diownload will install software on your camputer, More information on securiby. ..

Figure 7

2. If you select a XenApp delivered application icon, but do not have a working
XenApp client the following message is displayed:

File Download [X]

Do you want to zave thiz file?

Mame: launch.ica
Type: Unknown File Tvpe, 1.46 KB

Fram: wehlinkdey.internal

Save ]| Cancel |

YWhile filez from the Internet can be useful, some files can patentially
harr vour computer. If wou do not trust the source, do not save this
file. "What's the righk?

Figure 8

3. Cancel from the above prompt. Select the “Problem connecting?” link at the
bottom of the left frame of figure 9, then left frame should look like figure 11.
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4. Proceed with the client download and install.

Applications
Download Client

By selecting the check box, vou confirm that vou have read, understand, and
accept the Citrix license agreement,

oOther Options

Alrzady installed
Try later
Log off

o~
w Clicking Download will install saftware on wour camputer. Mare information on security...

Figure 9

5. Select Run or Save

File Download - Security Warning

Do you want to run or save this file?

Mame: CitrixOninePluginieb, exe
Type: Application, 11.0 ME

From: 10.101.45.5

[  Bun | [ Save ] ’

run or zave this software. What's the righ?

While filez from the [ntemet can be uzeful, this fle type can
paotentially harm your computer. 1f pou do nat trust the zource, do naot

Figure 10
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6. Select Run ActiveX Control as below:

Applications

Allow ActiveX Control

Click. an the Information Bar (at the top of the page) and select Run ActiveX Control
From the menu,

_’é Citrix XenfApp - Allow ActiveX Control - Windows Internet Explorer
@ '\/1 7 |® http://servername.domain.com/Citrix/XenApp/ clientDetection/nativeClientD

T:f e |® Citrix XenApp - Allow ActiveX Control |

'@' This website wants to run the following add-on: 'Citrix Helper Contrel' from 'Citrix Systems’
Run ActiveX Control

What's the Risk?

More information

Problems downloading? Try downloading the software again,

Other Options

Try laker
Log off

o~
"w Enabling the ActiveX contral will allow the client to run on your computer, More infarmation on security.. .

Figure 11

7. Select Run

Internet Explorer - Security Warning E]

Do you want to run this software?
Mame: CikrixOnlinePluginweb
Publisher: CITRIX SYSTEMS, INC

E] More options

[ Run q [ Don't Run

while Files from the Internet can be useful, this file bvpe can potentially harm
waur compuker, Only run safbware From poblishers woo trosk, What's the risk?

Figure 12

8. Wait as the application is installed:

Citrix online plug-in installation

Installing. ..

CCLTIIT )

Cancel

Figure 13
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9. Select OK when complete:

Citrix online plug-in installation E|

% Inskallation completed successfully,

Figure 14

10. When refreshed the left frame will display the following along with their XenApp
delivered applications:

WebLink
=i

Email

Applications

Applications

| \/ An appropriate client is available on your computer.

Main

Figure 15

A few additional notes to help with set up:

1. Please ensure you are using Internet Explorer as your browser. At this time our citrix
software is not compatible with other browsers such as Google Chrome or Fox Fire.
As well the application cannot be accessed using a MAC computer.

2. ltis recommended you clear your browsing history cache before logging onto
Weblink. To clear cache, open Internet Explorer, open the Tool menu, choose
Internet Options, General Tab, and Delete browsing history specifically Temporary
Internet files and website files, Cookies and website data, and History.

3. Ifyou are using Internet Explorer 11, add the weblink site onto the compatibility view
list found in the Internet Explorer Tool menu.

For further FDM support, please contact our office at 204-945-3322.
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